SUMMARY 
· Leader in technology and business
· Strategic Information technology & AWS Cloud leader with experience in telecommunication manufacturing, pharmaceuticals, non-profits, and support service operations. 
· Building positive business culture
· Provide leadership vision through decisive and insightful executive management style; recognized for seamless coordination and collaboration with internal organization and third-party partners. 
· Build and lead top performing teams, implement, and streamline complex IT/Cloud designs. 
· Oversee technology improvement initiatives and align technology services with business goals. Background in Business, Technology, Telecommunications, HR Data Records, and Information
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IT Operations and Processing
Strategic Planning
Business Process Automation
Ecommerce
Customer and Vendor Services
Business Continuity
Solutions Development
Compliance
Process Improvement 
Service Desk Management
Cost Control and Budgeting
IT Security

 
TECHNICAL PROFICIENCES & CERTIFICATIONS	

[bookmark: _Hlk30139593]Lean Six Sigma Green Belt
PMP
PCIP v3.2

Agile
Scrum
ITIL
                                         
HIPAA Master
SDLC
Change Management
NetSuite Administrator

PROFESSIONAL EXPERIENCE


TLM Partners                                                               Villa Park, CA                                                        June 2021 – Present
VP of Information Systems and Technology
· IT Team Building
· Startup-Level Company growing to multi-million-dollar business
· AWS Cloud Computing and Information Technology for gaming
· IT Systems and Technology restructure
· Computer Policies and Processes
· Security Compliance and Governance
· NetSuite ERP Implementation 
· Asset Inventory (Hardware and Software)

CloudHesive                                                                Fort Lauderdale, FL                                   December 2018 – May 2021
VP of AWS Cloud Customer Service Delivery
Oversee AWS cloud Proserv and Customer Success departments for all CloudHesive and CloudHesive Customer initiatives, projects, migrations, and customer relations
· Startup-Level Company grown to multi-million-dollar business throughout tenure
· AWS Cloud Computing and Information Technology Consulting Expert delivering outstanding customer experience and successful delivery of over 150 clients
· NetSuite Implementation Manager
· Lead team of 15 engineers and project managers, ensuring consistent results throughout challenges of COVID pandemic
· Managed 50 enterprise, commercial, and mid-level accounts during peak business
· Discovered and negotiated the largest contract in company history - $4 million
· Connected over 5000 customers to AWS Connect Telecoms 
· Evaluated and managed outside vendors to ensure consistence and compliance with standards, reducing costs by over $1 million over tenure
· Developed and lead team to deliver 97% satisfaction with customers and 100% on-time project delivery
· Award of Excellence for Customer Service and Account Management

Security Forces (Confidential) and 3C Interactive	Boca Raton, FL			October 2015 – September 2018
Data Center Migration / Network Infrastructure Senior IT Project Manager, Consultant
· Military Government Network & Infrastructure, Data Center Migration to rebuild entire infrastructure across 22 buildings in 2 years
· Top secret security clearance level
· Completed 500 Server Data Center Migration in Boston, MA. with PCI Compliance and Business Unit Separation, 
· Reduced Project costs by over 25% with early completion and delivery, saving over $50k in project costs
· Managed Network vendor and hardware vendor relations to negotiate lower costs saving $1 million in expenses
· Hired, trained, and supervised 8 top-level engineers and system administrators with various security level clearances
· Compartmentalized project to mitigate risk with lower security clearance level employees, ensuring compliance with top level security standards

Vividus/Prescriber’s Choice			Boca Raton, FL	                                         August 2014 – April 2015
Chief Information Officer/Senior IT Project Manager (Company Closure)
· First ever Pharmaceutical Company to Integrate Compound Pharmaceutical sales in provider offices
· Discover and Identify target market for new business modality 
· Built and Managed national sales pipeline generating over $2 million in revenue in 8 months
· Managed projects for contract bidding and negotiations with network providers, real estate, and facilities to implement new network infrastructure for numerous industries 
· Developed playbook and guidelines for IT Operations

Rittal Corporation				Urbana, OH			    July 2000 – January 2014
Director IT Management & Senior IT Project Manager-Worldwide leader in Data Center Build and System Server Racking 
· Implemented Cisco Call Manager Contact Center from Version 4 – 10 over 20 Years, implemented Cisco Switches, Routers, and Firewalls over the last 30 years. 
· 15000 users 80 countries – remote and travel 
· Led multiple Information Technologies and Telecommunications Teams to enhance IT and Telco customer performance standards
· Completed about 100 data center moves from 1999-2014
· Managed projects for contract bidding and negotiations with network providers, real estate space and facilities to implement new network infrastructure for numerous industries 
· Managed network infrastructure upgrades and telecommunication upgrades 100+ locations
· Evaluated and managed outside vendors to ensure consistence and safety of services reducing operating expenses by $20 million over 15 years tenure 
· Built and managed team of 12 system admins, engineers, and technicians 

US Army									July 1977 – September 1999
IT Manager / IT Project Manager

· Restructure Army Personnel Databases and administrative forms from 1990-1999, received the Ohio distinguished service medal for reducing operating costs by over $50 million 
· Responsible for Information Systems and Statistics 99% uptime over 15 years 
· Evaluated and managed outside vendors to ensure consistence and safety of services with millions in savings 
· Hired, trained, and supervised 48 staff personnel and subcontractors; yielded outstanding record of employee longevity and development 

EDUCATION
Hawaii Pacific, Wahiawa, HI

MILITARY ARMY VETERAN (Retired)
· 2 Overseas Service Medals (Veterans of Foreign Wars)
· 2 National Defense Service Medals (2 war campaigns, Desert Shield & Desert Storm)
· 1 Ohio Distinguished Service Medal (Highest award in state of Ohio)
· 5 Meritorious Server Medals (2nd highest commendation medal during peace time)
· 5 Army Commendation Medals (Successful Achievements throughout key military operations throughout military career)
· 7 Army Achievement Medals (Military Longevity and Outstanding Performance Record)

Personal Accomplishments and Memberships 
· Commander Disabled American Veterans (6 different times, held all Posts)
· Started donation campaign to bring over 700 
· Organized involvement in Memorial Day Parade 
· Commander Sons of American Legion (3 different times, held all Posts)
· Started Poppy Sales Drive to raise over $50k for veterans
