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Professional Experience 

· 24 years of experience in Healthcare Information Technology. Designing, writing specifications, building, implementing ancillary interfaces. Siemens Openlink interface engine builds and support. Was involved with the conversion of fix format to HL7 standards. HIE initiatives ADT, CCD, CCDA, LIS, EMR integrations utilizing but not limited to API, XML, SQL, HL7 v2, HL7 v3, Cerner Millennium applications, Mainframe applications, Siemens Invision Online Architectural Software tools and Interface subsystem builds, Patient Accounting, EAD, AD HOC Wizard. HUB for HSX of Southeastern Pennsylvania. Siemens Sorian Clinical and Financial, SIEV, STREAM troubleshooting applications.
· Currently pursuing HL7 certification

· Custom and Model interface builds, testing and deliveries.
· TSO, ISPF, TN3270, COBOL II, JCL, VSAM, DB2, CICS, ZEKE,
· Batch Scheduling, BCF, Tankfile Reports, Sending, Purging and Building Batches, Troubleshooting Abends. Batch Checkpoint File.
· EMUE – Express Mainframe User Emulator

· Cerner Invision/Unity Accounts Payable

· Microsoft Visio

· Interface specifications documentation builds and modifications change logs.
· SDLC: Software Development Life Cycle
· PLC: Project Life Cycle

· Microsoft Office applications

· Linux Commands

· MySQL

· Scripts shell commands

· OLIE script builds and support

· EMR support and troubleshooting

· HL7 interface builds, testing and troubleshooting between HIE and vendors.

· Patient HL7 ADT pathway customizations, testing and troubleshooting including but not limited to OP/IP locations, services, beds, nurse stations.

· Cerner/Siemens Openlink Interface builds, mapping and support

· Cerner Soarian Clinical SIEV troubleshooting

· Cerner Soarian Financial STREAM troubleshooting

· Cerner Millennium Applications

· Cerner Millennium Discern Explorer
· Cerner Millennium HNA User
· Cerner Millennium Bedrock Elias Pool builds
· Cerner Millennium Core Code Builder
· Cerner Millennium ESI/ESO/FSI/FSO
· Cerner Millennium OEN-TXLOG
· Cerner Millennium Alias Pools builds and Support
· Cerner CCL

· Cerner Open Engine

· Cerner Open Port
· Cerner Affinity
· Cerner Power Chart EMR 

· Cerner Patient Portal Messaging builds and support

· Cerner Millennium PathNet LIS builds and support. 
· Cerner Millennium RadNet RIS builds and support. 
· DCW Routing Rules builds and support

· Oncall 24/7 support rotation

· HL7 to eScription transcriptions EHR builds and support

· GEMS full client utilities

· Cerner Soarian Citrix Administration application

· ICD-10 support

· HPQC testing
· HUB contact and lead for bi-weekly meetings, maintaining meeting agendas, minutes and tasks.
· Health Share Exchange of Southeastern PA Liaison and lead 
· Cerner Bedrock Wizard
· Alias Pool builds
· Cerner CoreCodeBuilder
· Discern Explorer
· Mirth Connect
· PACS/DICOM
· EDI
· Python
· ETL
· Windows Applications
· GE Centricity Pharmacy CPOE RXA, MDM, ADT, BAR, RXR, ADT to VXU interface 
       builds and support.        
EMPLOYMENT HISTORY 
Tech Mahindra
June 2021 – November 2021

· Cerner Invision interfaces support

· Resolved incidents for eight hospital environments

· Supported twenty four CICS regions

· Weekly CAB meetings

· Service Now

· MIGRA

· ORRS

· NARS

· GQ Reports

· SAS

· COBOL

· JCL

· TPIN

· Change Management

· Batch processing

· ADHOC Reports

· ESP Scheduler

· FTP

· TPX

· TSO

The HCI Group
March 2021 –   August 2021.
· St. Luke’s Healthcare Network (SLUHN) Azure Cloud Migration Project
· Complete application assessments / profiling
· Document the migration steps, applications configurations, integration touch points, ETL jobs, Batch processes, dependencies as part of the Cloud migrations and other configurations associated to different applications/systems.
· Prepare the design document for cloud migration
· Prepare pre- and post- check lists for each application.

· Send outage notifications to appropriate customer stakeholders

· Support the cloud engineer on migration cutover.

· Configure the application settings, interfaces, ETL jobs as required

· Perform sanity testing on migrated applications.

· Coordinate with the customers operation team, business users and other stakeholders for functional testing and signoff.

· Documented all sign off, assessments, infrastructure, pre and post migration.

· Azure Cloud Lift and Shift support.
· Live events support.
· Contacted the vendors and stake holders to discuss detailed information for the migration, scheduling, patching requirements.

· Worked directly with St. Luke’s Network engineering teams to obtain net new VIP/IP addresses for the vendors applications and devices, PACS, DICOM, mobile monitors etc.

· Daily Scrum meetings with SLUHN and HCI teams.

· Epic HL7 interfaces, clinical EMR, Ancillary systems and applications support.
· Was responsible to identify any additional software required for assessment, migration and to document required artifacts.
· Received Technical Cloud migration training from SLUHN Network Cloud Engineers.
· Weekly CAB Meetings.
· ServiceNow training.
· Meetings with the application vendors, HCI and SLUHN application analysis and network engineers to discuss and complete the Cloud migration application assessments, migration plan, Environment tracker, servers, cost center, application identification.
· Azure Server migration virtual machines power shell education.
· Responsible for the Cloud migration assessment team members to complete their areas for the applications migration including Cloud engineers, DB SME, analyst.
· Scheduled and led meetings with the vendor, SLUHN and HCI teams to complete application assessments.
Quest / Quantum Diagnostics IT Project Specialist



September 2019 – December 2019

· LIS/EMR Support and builds

· Gather LAB request information and update EForms

· Setup Quest Diagnostics HUB and LIS Interfaces
· Confirm if Client/Vendor setup is required

· SASO HUB Secondary Site Builds

· Complete Communication Testing

· GO Live Notifications and Support
· EDI X12C, X12F Transactions
· Cloverleaf Interface Engine support
· Direct interaction with clients, vendors, physicians.
      J2A Systems / Billings Clinic

      May 2019 – August 2019.

      Integration Interface Analyst

· Healthcare custom HL7 interface builds, delivery and support utilizing Cerner’s Openlink Engine for Billings Clinic.


Inspira Healthcare Network, Bridgeton NJ 08302.
January 2017 – September 2018 

Senior Integration Coordinator

My responsibilities included but not limited to:

· InspiraOne changeover project replacing the Soarian Clinical platform with Cerner HealtheIntent Health Management Platform utilizing Cerner Openlink version 24.1-5
· Supported LIVE event for the Soarian Clinical platform migration to Cerner Millennium

· Siemens Openlink 23.9-4 and Cerner 24.0-7 interface builds, mapping and support.
· Cerner PowerChart Builds, testing.
· Cerner ESI and FSI support.
· Cerner FirstNet

· Cerner SurgiNet

· Cerner Works

· Cerner Ucare Connect

· Cerner LIS PathNet

· Cerner Millennium Open Engine

· Monthly End of Treatment Series financial reports application edits, support runs.

· Oncall Support bi-weekly rotation.

· ADT, CCD, CCDA, Lab and EMR integrations implementation and support.

· Worked directly with Analyst, Managers, PM, Directors, Clinical, Ambulatory, Lab, Pharmacy, Radiology, ED Informatics and Dietary departments for Net New and existing interfaces builds modifications and support.
· Troubleshooting Soarian Financial and Clinical interfaces utilizing STREAM, SIEV.
· Cerner LIS PathNet builds and support. Including but not limited to fields financial number, orderable selection, Physician/nurse collect, priority, label printer, 

ICD10 codes, Alias, scratch pad, clear all to submit next order, etc.

Einstein Healthcare Network, Philadelphia PA 19141.

May 2016 – October 2016 
HIE Coordinator

· Health Information Exchange Analyst.
· Acted as the HUB and lead to facilitated meetings with Health Share Exchange (HSX) representatives for CCDA live deliveries in order to qualify for PA State Grants payments. This included but not limited to working directly with managers, PM, Directors, Clinical, Ambulatory, Lab, Pharmacy and Informatics departments.
Also required meeting with EHN Change Administration Board of directors to explain the details and risk to move and setup these deliveries in the production environment.
· Work directly with business clients, Health Information Exchanges (HIE) PMO, all levels of management, technical staff, architects, and vendors to analyze Business Requirements and create clear & concise Functional and system specifications according to standards for technical staff to use in Detailed Design and software development. Lead and coordinate the implementation of HIE initiatives (ADT, CCD, CCDA, Lab and EMR integrations Use creative problem solving skills to remove barriers and effective communication skills to keep all parties constantly updated with the status of projects, associated tasks, issues and resolutions.
· Direct Consumer Worker (DCW) Routing Rules, Staff files builds and support for Patient Portal. This involved utilizing Cerner Millennium applications HNAuser, Power Chart EMR, Inboxconfig to confirm practices pools and destinations were built and defined correctly.
· Open and resolved change request for related builds and support.
· ETL builds and data validation

· Acted as a Liaison between Practices, office manager and providers for Cerner HealthDock upgrades from a hardware device to utilizing SFTP.
· Responsible for assigning HUB/HIE tasks completions, assignments and bi-weekly meetings. This included updating the agendas and minutes for these meetings.
This also required adding, closing assigning HUB task spreadsheets. Worked directly with physicians, practices liaisons, office managers to resolve and keep these task current.

· Education included Cerner Fundamentals, Open Port, Open Engine, CCL and Patient Portal Builds.
· Responsible for monitoring, submitting and support for change request and service request, risk surveys, production requests.
Northwell Health North Shore LIJ Hospital, Lake Success NY 11042.
January 2016 – April 2016
Interface Analyst
· Performed Interface testing and builds utilizing Cerner/Siemens OAS Invision interfaces, Profiles, Screen Builds, TCL ‘s. Patient pathway testing for ER, CDU, OP, IP, OA, IA, patient transfers, hospital services, beds, nurse stations, division codes, mapping, archiving, tracing, reprocessing ABENDED and skipped transactions, interface alerts.
· Wrote several OLIE/EMUE scripts to update the Doctor Master file with the new NPI number. Another to insert a discharge date for reoccurring pediatric patients with admitting dates of six months and older.           
· Generated SQL reports adding patient allergies and medications reports, tables for the Pharmacy and Lab departments. 
· Provided technical and end user support for Cerner Invision OAS interfaces. 
· Liaised with vendors and IS departments including networking, DBA, helpdesk to discuss both net new implementations deliveries, modifications of existing applications and interfaces. , scheduling of deliveries, go live date, contact information, issues, resolutions. 
· Microsoft Office Suite
· Participated in design walk through sessions for new and existing interfaces, specifications, environments for deliveries and scheduling.
· Provided on-call support one day per week and evening oncall every month for a week.
· HBQC testing
Saint Joseph’s Healthcare System Paterson New Jersey 07501.

March 2014 – April 2015

Integration Programmer

My responsibilities included but not limited to:
· Soarian Clinical builds including but not limited to error reports, patient reports, events charting, custom ADT interface to update a baby weight into Soarian Financials from the Soarian Clinicals lab orders data.
· Cerner/Siemens Openlink interface engine builds and support utilizing Cerner Openlink interface engine for mapping, archiving, tracing and skipping ABENDED transactions, alerts. Use SIEV and STREAM for Soarian clinicals and financials errors. Also added conditional and user exit programs logic. These builds where implemented for a wide range of vendors and ancillary systems including VST Dietary, Escription, Athena, Pharmacy, Soarian, Invision OAS interfaces.
· Created and maintained specifications using VISIO for existing and net new program applications.
· Soarian Clinical, HL7, COREFTP, oncall every 3 weeks 24/7 support, coverage of   Scripts daily task jobs.

· Cerner Soarian SIEV and STREAM, GEMS viewer troubleshooting applications. 

· Maintain and documented XML error reports

· Support and maintenance of Crystal Reports ODBC 
· EDM support

· Restoring files using COREFTP and SHELL commands. 

· Customizing daily tasks Alert Viewers and notifications.

· Cerner Openlink interfaces support utilizing tools as archiving, associating.  tracing skipping and or reprocessing transactions, stopping/restarting interfaces and servers
· Registering new designs and Databases via SQL Server ACCESS.
· Builds and modifications of the Openlink Event Path Table builds for ADT transactions. 

· Cerner OAS builds.





  


· HL7 Builds and support.

· EMR support

· Alert Viewer, Data Base Registrations.

· Design builds, Enterprise Definition. 

· HL7 Segments mapping

·  Building connections, interface monitoring, Building server.

·  Tracing files, Monitoring connections, Purging.

·  COREFTP

·  Cluster administration, Pausing alerts, Alerts editing. Openlink Base and Toolkit              experience.

· Maintaining interface alerts.

· Scripting builds and support

· Support of custom scripts server tasks

· Live coverage of Siemens Invision to Soarian Clinical migration

· Face to Face meetings with physicians and vendors

· Meaningful Use education

· HIPPA education

· 24/7oncall rotation

Riverside Health Systems Newport News VA 23608.
August 2013 – November 2013 

Interface Programmer

· Responsibilities included custom HL7 interfaces builds and support, XML edits.
· Invision OAS interface builds and support.
·  Siemens Soarian support
·  Siemens Openlink interface engine builds and support.
·  Customizing the alert Viewer, archiving, associating, mapping, builds, troubleshooting.
· 24/7 on call rotation, Event Path Table builds. Cerner OAS builds, HL7 Builds.
· Alert Viewer, Data Base Registrations, Design builds, Enterprise Definition.
        Siemens Medical Solutions, Malvern, PA 19355.
        July 1996 - October 2012
        Consultant III
· Builds, deliveries and support of custom HL7 interface.

· OAS, Invision TIF/RTIF, ADT, 24/7 oncall support rotation. 
· Coordinated directly with clients IS department implementing and trouble-shooting, skipped transactions, ABENDS, restoring missing files, etc… 

· Participated in meetings with vendors and ancillary system personal for Batch, online, HL7 specifications for net new and custom interface builds. 

· Specification documentation builds and updates utilizing Microsoft Visio.


· Delivery and support of Siemens Medical Solutions in house and foreign vendors batch, online and custom interfaces.
·  Interface deliveries included Invision, Signature, Unity, EAD/LCR, Clinical Observation Results (COR), ADD on Orders, HL7 Order Status Update.

·  Pharmacy Drug Allergy Module “DAM“, HL7 GRV3, Pharmacy, Radiology, Lab, Softmed.

· Enhanced Softmed, HL7 PMS RTIF, Soarian Scheduling.com.
·  Foreign vendors included Cerner, Misys, Emergisoft and Lawson.  
·  Transaction Interface Facility (TIF), Admit, Discharge, Transfer functions (ADT)

·  Reverse Transaction Interface Facility (RTIF).

· COBOL II, JCL, CICS, Online Architectural Software, OAS Profiles, RTABFILE, RTRNFILE, COMQFILE.

· Screen builder, TCL builder, Profile builder, stack commands, CICS commands, VSAM, TSO, ISPF, TPX.  

· Support interface deliveries including but not limited to testing, troubleshooting, skipping transactions, resolving interface ABENDS along with other issues. Part of this process included while working directly with the client and foreign vendor, IS departments personel, ZEKE scheduler, BCF (Batch Collection Facility), TCP/IP, file restores, DMS (Data management System) Logfile reports. 
EDUCATION 
The Chubb Institute, Springfield, PA 

Diploma in Computer Programming 





GPA: 3.67 

References:

Neuman Goines

(843) 754 - 7931
Lead Application Analyst SLUHN
Timothy Cramer
(405) 641 - 1758
Application Analyst HCI Group

Sunil Kaza

(919) 637 - 4693
Application Analyst HCI Group
RJ Poddar

(513) 703 - 0121
IT Cloud Program Manager HCI Group
Sangeetha Mandapaka
(703) 459 - 7526
Cloud Database SME HCI Group
Anthony DeRosa
(973) 570 – 2555
Associate Cloud Engineer SLUHN
Rachel DeVine

(484) 822 – 2060
Project Manager IT SLUHN

Kimberly Burke

(484) 625 – 0129
Director Integration SLUHN

Adam Rainville

(888) 443 - 4782
e4 Senior Cerner Consultant Inspira HS

Susan Chindemi
Susan.Chindemi@thehcigroup.com HCI Account Manager

Chris Wayne

Chris.Wayne@thehcigroup.com
Recruiter



 





